To help your loved ones through SERVICE POINTS
their time of grieving Branch network

Full-service branches
Our full-service branches are located nationwide. What makes

our full-service branches different from our contact centre and
express branches is that at a full-service branch you can collect
your membership card, legal membership agreement and also
pay your premiums at selected branches.

Express branches
Express branches are usually hosted offices located in remote
areas where there are no full-service branches nearby.

Our express branches have consultants who can assist in sending
through any required documentation.

Contact Centre

(r) Telephone

You can talk to us by calling +2711 842 7800.

Digital portals

@ Website
On our website you can find all the latest newsletters, scam
alerts, videos and legal articles or you can contact us with any
queries.

LiveChat

LiveChat is an instant messager service on our website
(www.scorpion.biz) Our LiveChat customer service agents will
either attend to your queries directly or link you to the relevant
department for query resolution.

Facebook
Like our Facebook page and you can query your policy details,
get reqular legal tips and news and stay up to date with the
latest scams or just chat to us.

Our Facebook customer service agents will either attend to your
queries directly or link you to the relevant department for query
resolution.

WhatsApp
To Ieam more call On WhatsApp, you can download important member documents,

get the latest newsletter, and send a query to the relevant

+2711 842 7800 seartmen

*Terms, Conditions and Limitations apply (see www.scorpion.biz). Premiums
. . . are subject to an annual increase. Scorpion Legal Protection (RF) (Pty) Ltd is a
Certain matters are not covered (excluded) by the Scorpion funeral policy. These non-mandated intermediary for the insurer, Hollard Life Assurance Company
exclusions include, but are not limited to: Deaths which occurred outside South Africa; Ltd. Hollard Life Assurance Company Ltd. (Reg. No. 1993/001405/06) is a
Repatriation of corpse outside South Africa licensed life insurer and an Authorised Financial Services Provider.

SADC Web funeral brochure




Cover your family financially while living in

South Africa

Funerals can be expensive, and having to deal with
financial difficulties when mourning the loss of a
loved one can be extremely stressful. Scorpion
Funeral Plans pay claims within 48 hours* so that
your family is taken care of when you are no longer
there.

*After receiving your required documentation.

Additional Accidental Death benefit

From the moment you join, and as long as you are
paid up, you and your spouse are covered for the
Additional Accidental Death benefit.

Backed by a legal team

After Scorpion pays your claim, our specialist
legal team can assist your family with the legal
challenges they may face when finalising the
estate.

Our Funeral Support Centre will advise you with:

+ Drawing up a free simple will

* Finalising the affairs of the deceased

* Drafting the deceased’s reporting documents
* Withdrawing money from the Guardian's Fund
* Withdrawal of pension fund benefits

Review Period

You may, within 31 (thirty-one) days’ after having
received a policy pack containing your policy
documentation, cancel the policy by contacting
Scorpion in writing or telephonically of your
cancellation of the policy.

Scorpion funeral plan options

Additional Monthly premium
Funeralplan Persons covered @ FuneraLbetzneﬁt Accidental Death
payou payout Under 45 yrs 45 - 64 yrs
Main member, spouse, children 14-21/25 yrs R5 000 R5000
Children under 14 yrs R2 500 (Main member/spouse only) R36 Ra7
Main member, spouse, children 14-21/25 yrs R10 000 R10000
Children under 14 yrs R5000 {Maln member/spouse only} R71L Ro4
Main member, spouse, children 14-21/25 yrs R15000 R15000 R106 R136
Children under 14 yrs R7 500 (Main member/spouse only)
Main member, spouse, children 14-21/25 yrs R20 000 R20000
Childrenunder 14 yrs R10000 (Main member/spouse only) R134 R165
@ Up to amaximum of 5 children can be covered under the main member/spouse’ funeral plan benefit. Payouts are age dependant. Persons over the age of 65 years do not qualify.
(2) Payout for death by natural causes, accidental death and suicide. Various waiting periods apply. Refer to the Funeral Plan policy document.
@ There is no waiting period for the Additional Accidental Death benefit.

Add to your funeral plan
Additional children benefit - you can add up to 3 additional children.

PlanA PlanB PlanC PlanD

Children Monthly 14-21/25 Under 14 Monthly 14-21/25 Under 14 Monthly 14-21/25 Under 14 Monthly 14-21/25 Under 14
covered Ppremium yrs yrs premium yrs yrs premium yrs yrs premium yrs yrs

Child 6 R6 R9 R12 R15
Child7 R5 R2 500 R8 R10000 | R5000 R11 R15000 | R7500 R14
Child 8 R4 R7 R10 R13

R5 000 R20000 | R10000

Parents/parents-in-law benefit - you can add up to 4 parents/parents-in-law. Persons over the age of 75 years do not qualify.

Monthly premium

Persons covered Payout

Under 55 yrs 66yrs -74 yrs
R5 000 R29 R43 R58

55 yrs - 65 yrs

Parent/parent-in-law

Extended family benefit - add up to 4 extended family members. Persons over the age of 75 years at the date of joining do not qualify.
There is a limit on the extended family menbers that can be covered.

Monthly premium
Persons covered Payout

Under 55 yrs
R5 000 R29

55yrs - 65yrs 66yrs -74yrs

R43.50 R58

Per family member

Breadwinner’s benefit - Paid out on death of Main Member ONLY! Persons over the age of 65 years do not qualify.

Monthly premium
Persons covered Mcigthly pa?" 2
(12 months) Under 45 yrs 45yrs - 64 yrs
Breadwinner’s benefit A R500 R13 R16
Breadwinner’s benefit B R1 000 R23.50 R29.50

Terms, conditions and limitations apply (see www.scorpion.biz)




